
FOR RESERVATIONS

Hotel Extension: 3180
Level 6, The St. Regis Kuala Lumpur

Phone : +603.2727.3180
Email : spa.kualalumpur@stregis.com























































BODY duration (mins) price (myr) in-suite (myr)
Bespoke Massage 60 / 90 / 120 488 / 588 / 688 550 / 650 / 750

Scrubs
Spearmint Body Polish 60 388 -
Salt & Oil Scrub 60 388 -
Rice Pandan Scrub 60 388 -

Wraps
Detox Wrap 60 488 -
Muscle Reviver Wrap 60 488 -
Sun Soother Wrap 60 488 -

SIGNATURE RITUALS duration (mins) price (myr) in-suite (myr)
The Heritage Tea Aficionado 210 1,199 -
The Polo Connoisseur  150 1,088 -
Sleep Couture  120 899 -

FACE—ESPA duration (mins) price (myr) in-suite (myr)
Bespoke Facial 60 488 550
Lift & Firm Facial 90 588 -
Lift & Firm Eye Treatment 30 588 -

LPG FACE duration (mins) price (myr) in-suite (myr)
Express 15 388 -
Classic 45 499 -
 
ENDERMOLOGIE® EXCELLENT 
FACE TREATMENT 
Endermologie® Lift & Firm 90 699 -
Total Eye ESPA 90 699 -

Products require 1-hour advance preparation.

Prices quoted above are in Ringgit Malaysia (MYR) and inclusive of 6% GST.
We reserve the rights to change the price without prior notice.



LPG BODY duration (mins) price (myr) in-suite (myr)
Express - Beauty Module 20 388 -
Classic - Beauty / Spa / Fitness Module 45 499 -

ENDERMOLOGIE® EXCELLENT
BODY TREATMENT
Acqueous Cellulite  90 699 -
Firming & Contouring 90 699 -
Iridium Endermologie® Man 90 699 -

HAND & FOOT THERAPY duration (mins) price (myr) in-suite (myr)
Lighter Legs 45 488 -
Explore Hand & Foot Mapping 60 / 90 488 / 588 -
Nourishing Hand & Foot Treatment 60 488 -
Pedicure 60 388 -

 
ADD-ONS duration (mins) price (myr) in-suite (myr
Executive Stress Massage 30 388 -
Clear Mind Massage 30 388 -
Beauty Flash 30 388 -
Abdominal Warming Pack 105 688 -
& Deep Cleanse

THE ST. REGIS RETREAT duration (days) price (myr) in-suite (myr)
Detox 3 / 5 / 7 2,999 / 3,699 / 4,199 -
Weight Management 3 / 5 / 7 2,999 / 3,699 / 4,199 -
De-stress 3 / 5 / 7 2,999 / 3,699 / 4,199 -

ATHLETIC CLUB duration (mins) price (myr) in-suite (myr)
Personal Training 60 250 -
Private Yoga 60 350 -

Products require 1-hour advance preparation.

Prices quoted above are in Ringgit Malaysia (MYR) and inclusive of 6% GST.
We reserve the rights to change the price without prior notice.



SPA ETIQUETTE 

PRICES 
Prices quoted are in Ringgit Malaysia (MYR) and inclusive of 6% GST. 
We reserve the rights to change the price without prior notice. 

PREGNANCY 
We have specially designed treatments for expectant women or nursing 
mothers. Please allow our spa team to guide you in selecting which treatments 
are most suitable during this special time. Please be aware that we are unable 
to perform any massage or body treatments on expectant mothers within their 
first trimester (under 12 weeks pregnant) or prior to your first scan. 

GIFT CERTIFICATE 
Give someone the gift of time well spent. Iridium Spa Gift Certificate are 
available for purchase, please contact Iridium Spa Host for detail. Monetary 
value certificates may be redeemed for any service or retail products available. 
Vouchers are valid for six (6) months from date of purchase. 

HOMECARE 

Your therapist will advise you on ESPA™ products that have been used during 
your treatment. Should you wish to purchase any of these to take home with 
you, the Iridium Spa team will be delighted to assist you. 

VALUABLES 
Iridium Spa and the hotel are not responsible for any loss of valuables at any 
time on the spa premises. We advise that you leave your valuables at home or in 
the safe in your treatment room. Please ask your therapist for assistance before 
your treatment. 

CLEANLINESS 
Safety, health and cleanliness are our dedication and promise to you and 
to ourselves. All of our equipment is cleaned, sanitized and sterilized after 
each use. 

LOST PROPERTY 
Any valuables left behind are handed over immediately to the hotel's lost and 
found department and we hold no liability for any such items. Items are held 
here for a period of 1 month only, after which in accordance with local laws, 
all items are handed over to the local authorities. 

GRATUITIES 
Are entirely at your discretion and although they are welcomed and 
appreciated, they are not expected or requested by any team members. If you 
wish to leave any gratuity for your therapist, you may hand it directly to him/ 
her. Any cash gratuities that are left with the spa reception team or that are 
added to your room account will be distributed evenly to all Iridium Spa team 
members at the end of the month. 

SCHEDULING AN APPOINTMENT 
To schedule an appointment for your preferred treatment, please contact our 
Iridium Spa reception team who will be able to guide you to the right choice. 
If you are an in house guest, your St. Regis Butler can schedule an appointment 
on your behalf. To ensure your preferred time and service is available we 
recommend to book in advance. All spa appointments and packages are subject 
to availability and a cancellation policy. 

RESTRICTION ON THE USE OF FACILITIES 
The use of alcohol and tobacco is strictly prohibited. Spa Etiquette is where 
we seek tranquility, peace and serenity. Kindly silence your mobile phone 
and other electrical devices when you arrive at the spa to respect other guests 
privacy. The Iridium Spa team reserves the right to ask you to stop using any 
such devices whilst at the spa. 

SPA ATTIRE 
There are ample changing facilities in our spa, where bathrobes, slipper and 
disposal are provided for added comfort. As per local laws and customs, nudity 
is not allowed in our facilities. Therefore we advise that you bring a bathing 
suit if you wish to use swimming pool, Jacuzzi and sauna. Sport shoes and 
attire are required in the Athletic Club. 

HEALTH CONDITIONS 
Kindly advise us of any health conditions, allergies or injuries which could 
affect your choice of treatment when making your spa reservation. This allows 
us to assist you in selecting the besr experience for you and allows us to prepare 
for any amendments that may need to be made to a treatment or room set up. 

ARRIVAL TIME 
We recommend that you arrive at our spa 1 hour prior to your first scheduled 
appointment. This will allow us to discuss your requirements and fill in your 
consultation form and/or health questioner. Arriving early will also give you 
the chance to take advantage of our complimentary facilities. Please arrive 
no later than 15 minutes in advance. Late arrival wi11 result in reduction of 
treatment time and full treatment price will still apply. 

SPA FACILITIES AND ACCESS 
The following spa facilities are available within Iridium Spa. Facilities: Sauna, 
rainfall/waterfall showers, whirlpool Jacuzzi, spa changing and relaxation 
areas. In order to maintain a relaxing atmosphere, the Spa facilities are 
exclusively for guests who have a treatment booked and may only be used on 
the day of your treatment. Please approach our spa host for further queries. 

ACCIDENTS OR INJURIES 
Iridium Spa shall not be liable for any accident and injury suffered by a member 
or guest. 

AGE REQUIREMENT 
Iridium Spa is an adult only sanctuary therefore guests must be 16 years old 
and above to access or use the spa facilities and treatments. Should you require 
assistance with childcare, please allow us to assist you in making the necessary 
arrangements prior to arriving for your treatment. 

CANCELLATION POLICY 
Should you need to cancel or reschedule, a 4-hour notice is required before 
the scheduled treatment. A 50% cancelation fee will apply for appointments 
cancelled within 4-hour. For non - arrivals or treatments canceled within 
1-hour of your scheduled time, full price of the service will be charged. Late 
arrival will shorten your treatment time. 

ST. REGIS IRIDIUM SPA 
We are delighted to extend a direct contact number for membership inquiries. 
Should you need further assistance, please call +603.2727.3180 or email 
spa.kualalumpur@stregis.com. 




